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&RQILJXUDFLyQ�GH�)ODVK0$,/�
/D�FRQILJXUDFLyQ�GHO�FRUUHR�HOHFWUyQLFR�GHEHUtD�VHU�HO�VLJXLHQWH�SDVR�WUDV�OD�LQVWDO DFLyQ�
3DUD� OOHYDUOR� D� FDER�� DxDGD� IPJ� D� VX� OLVWD� GH� OD� ELEOLRWHFD�� GDQGR� OD� VLJXLHQWH�LQVWUXFFLyQ� $''/,%/(�)0*
'HVSXpV��DFWLYH�HO�PHQ~�SULQFLSDO�GHO�HPDLO��HVFULELHQGR�OD�VLJXLHQWH�RUGHQ�

*2�(0$,/
(O�PHQ~�SULQFLSDO�GHO�HPDLO�DSDUHFHUi�WDO�\�FRPR�VLJXH�

6HOHFFLRQHV�OD�RSFLyQ����:RUN�ZLWK�HPDLO�FRQILJXUDWLRQ� �7UDEDMDU�FRQ�OD�FRQILJXUDFLyQ�GHO� HPDLO��� TXH� OH� SHUPLWLUi� LQWURGXFLU� ORV� SDUiPHWURV� DSURSLDGRV� SDUD� XQ�IXQFLRQDPLHQWR�FRUUHFWR�GHO�FRUUHR�HOHFWUyQLFR�

0HQ~�(PDLO
6HOHFFLRQH�XQR�GH�ORV�VLJXLHQWHV�
�� 7UDEDMDU�FRQ�OD�FRQILJXUDFLyQ�GHO�HPDLO�� 7UDEDMDU�FRQ�LQIRUPDFLyQ�VSRROHG�� 7UDEDMDU�FRQ�HO�HPDLO�ORJ�� 7UDEDMDU�FRQ�OD�OLVWD�GH�GLVWULEXFLyQ�� 7UDEDMDU�FRQ�OD�FRQILJXUDFLyQ�GH�3&/�3')�� ,QLFLDU�OD�VHVLyQ��3&/�3')�� )LQDOL]DU�OD�VHVLyQ�3&/�3')�� (QYLDU�DUFKLYRV�%DVHV�GH�'DWRV�� (QYLDU�HPDLO
6HOHFFLyQ�R�LQVWUXFFLyQ
)� �6DOLU )�� �&DQFHODU )�� �$\XGD )�� �0HQ~�SULQFLSDO�$6����
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/DV�VLJXLHQWHV�LOXVWUDFLRQHV�PXHVWUDQ�ODV�SDQWDOODV�GH�FRQILJXUDFLyQ�

(VFULED�ORV�YDORUHV�FRUUHVSRQGLHQWHV�GH�VX�VHUYLGRU�GH�HPDLO�
""�'RPDLQ�1DPH�� 1RPEUH�GHO�'RPLQLR�± 1RPEUH�GHO�'RPLQLR�GH�OD�5HG�/RFDO""� 2UJDQL]DWLRQ� 1DPH� � 1RPEUH� GH� OD� 2UJDQL]DFLyQ� ± 1RPEUH� GH� OD� HPSUHVD� R�FRPSDxtD""�(PDLO� 6HQG� PHWKRG� � 0pWRGR� SDUD� HO� HQYtR� GH� HPDLOV� ± 0pWRGR� SDUD� HO� HQYtR� GH�HPDLOV��6073�SRU�GHIHFWR�""�6073�KRVW ± 'LUHFFLyQ�,3�GHO�KRVW�6073""�6073�SRUW�± 3XHUWR�6073�± 3XHUWR�XVDGR�SDUD�FRPXQLFDUVH�FRQ�HO�KRVW�6073�����HV�SRU�GHIHFWR""� /RFDO� KRVW ± KRVW� ORFDO� ± HO� QRPEUH� GH� $6����� WDO� \� FRPR� DSDUHFH� HQ� ODV�FDUDFWHUtVWLFDV�GH�OD�UHG��'631(7$�

&RQILJXUDFLyQ�(QYtR�GH�HPDLOV
(VFULED�OD�LQIRUPDFLyQ��SXOVH�(QWHU
'LUHFFLyQ�GHO�UHPLWHQWH
'LUHFFLyQ�SRU�GHIHFWR
5HVSXHVWD�SRU�GHIHFWR�D�OD�TXH�GLULJLU
)� �6DOLU )�� �$QWHULRU

&RQILJXUDFLyQ�(QYtR�(PDLOV
(VFULED�OD�LQIRUPDFLyQ��SXOVH�(QWHU
1RPEUH�GH�'RPLQLR��'RPDLQ�1DPH�
1RPEUH�GH�2UJDQL]DFLyQ �2UJDQLVDWLRQ�1DPH�
0pWRGR�GH�HQYtR�GH�HPDLOV��(PDLO�6HQG�PHWKRG�
+RVW�6073��6073�+RVW�
3XHUWR�6073��6073�3RUW�
+RVW�/RFDO��/RFDO�+RVW�
)� �6DOLU )�� �$QWHULRU
(O�SHULRGR�GH�SUXHED�GH�)ODV0$,/�����ILQDOL]D�HQ����GtDV
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""�6HQGHU�$GGUHVV ± 'LUHFFLyQ�UHPLWHQWH�± 'LUHFFLyQ�TXH�DSDUHFHUi�FRPR�OD�GLUHFFLyQ�UHPLWHQWH""�'HIDXOW�IURP�$GGUHVV ± 'LUHFFLyQ�SRU�GHIHFWR�± 'LUHFFLyQ�GH�UHPLWHQWH�TXH�DSDUHFHUi�VL�VH�GHMD�HQ�EODQFR""�'HIDXOW�5HSO\�WR�$GGUHVV ± 5HVSXHVWD�SRU�GHIHFWR�D�OD�TXH�GLULJLU
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