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VSI-FAX for Notes

in the Enterprise

Chicago: The finance manager
schedules a fax broadcast inform-
ing clients of recommended stock
picks. She strategically schedules
this when the company’s phone
rates are least expensive.

San Francisco: A satellite office
in San Francisco takes advantage
of the Domino server in New York
for all domestic fax traffic.

—

Atlanta: The sales team,
on assignment from
Chicago, reviews a much
anticipated purchase order|

New York: The Notes Admini:

S

other integration options.

Frankfurt: The procurement manager faxes
purchase orders directly from an ERP
solution taking advantage of VSI-FAX's

for Notes

London: The Accounting
Department uses the VSI-FAX

|

Log to allocate fax

configures a new fax server in Paris

Paris and Frankfurt offices.

for the London,

Beijing: Automatic retry
strategies are set to take into
account the developing tele-

from New York. Users are
ically set up from the corporate
NAB and all fax server functions
are configured remotely. All fax
servers worldwide can be managed
from this location.

from their hotel room.

Buenos Aires:
Portuguese Fax
Cover Pages are
assigned to the
Brazilian fax
domain.

New Delhi: Users are granted access
to international faxes through
Notes-based access and deny lists.

Hong Kong: A Notes form discussing Mutual
Funds is automatically faxed by the Director of
Finance. Up to the minute market information is
applied to the cover page from Notes databases.

Singapore: Shipping
confirmations are sent from
an AS/400 to the VSI-FAX for
Notes server for faxing.

Johannesburg: An annual
report destined for
Cambridge is automatically
routed through the Notes
WAN to the London server,
saving international

phone charges.

Tokyo: A user sends a fax
from MS Word and receives
notification in the log file of
its successful completion.

Sydney: The VP of Asian business
development automatically and
securely receives an inbound fax from
corporate in his Notes email inbox.




NOTES ig 06.26.00 6/28/00 9:02 AM Page 5

What is VSI-FAX for Notes?

VSI-FAX for Notes is far more than an email gateway- it is the convenience of Lotus Notes
combined with the power and versatility of an enterprise-wide fax solution.

Designed specifically with both Notes users and administrators in mind, VSI-FAX for Notes
uses Notes databases to manage faxing features such as load balancing, least cost routing,
email integration, and automatic inbound routing. To a user, sending a fax from Notes is the
same as sending any email message.

The seamless integration of Notes and VSI-FAX allows administrators to manage all of their
fax servers from the desktop. Fax sending, receiving, status, logging, hardware configuration,
and even user preferences are all managed through Notes databases.

In addition, VSI-FAX for Notes can serve as the core fax server for fax requirements through-
out the enterprise. Faxes from Mainframe, AS/400, Unix, NT, Web and other email applications
can all be sent and reported on through VSI-FAX for Notes.

Why Choose VSI-FAX for Notes?

VSI-FAX for Notes reduces telephony expenditures and automates repetitive procedures. It
enables employees to focus on more effective tasks and improves customer communications.
VSI-FAX for Notes guarantees confidential, immediate delivery of received faxes to the Notes
users email file. High volume production fax from Notes and other applications can be fully
automated. Comprehensive reports and information are available on all fax traffic. The total
cost of ownership on fax communications is reduced as fax services are streamlined through
an existing network.

Endusers are immediately familiar with how to send a fax. Administrators experience a very
short learning curve due to their existing Notes knowledge. Installation is simple and when
using server based imaging, no client side software is required.

5

o

VSI-FAX for Notes is based on a core fax server engine which supports over 25,000 servers
world-wide and has a history of 10 years in the fax server marketplace.

For a complete overview of the VSI-FAX for Notes features and benefits, see the VSI-FAX for

Notes Product Overview on the CD.

Important Features:

Reduces Overall Fax Costs

Managed through Notes Databases
Seamlessly Integrates with Public and
Private NABs

Scales for Future Growth Requirements
Automatic Inbound Routing via DNIS, DID
(DDI), CSID, DTMF

Cost Code Reporting for Accounting
Detailed Logs for Tracking

Print to Fax Driver for Faxing from Desktop
Applications such as Microsoft Office
Domino Clustering for Fault Tolerance
Static and Dynamic Load Balancing for
Server Efficiency

Automatic User Profile Creation for Ease of

o

Setup

Printing of Inbound and Outbhound Faxes
Notes Based Least Cost Routing
Statistics and Alarms

Native File Attachments

Direct Integration with Server-based or
Microsoft Windows Applications

Fax Broadcast

Automatic Coversheets

Configurable Send Options

Email Confirmations

Status Reporting

Priority Scheduling Levels

Imaging of Notes Forms
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Welcome to VSI-FAX for Notes installation and setup. We have designed this guide to assist
you in the installation of software. If you need further assistance, please contact VSl in any of
the ways listed at the end of this guide.

A Word to Evaluators

Loopback FIM

If you are evaluating VSI-FAX for Notes, you do not have to install a physical fax device
(modem or fax board) to do so. You can use the loopback Fax Interface Module (FIM) to per-
form your evaluation. See the Add the Loopback FIM section for more information.

The VSI-FAX for Notes team is available to answer any questions you may have during your
evaluation. Visit the VSI web site at www.vsi.com/notes, email your questions to
notes@vsi.com or call the VSI-FAX for Notes sales team if you would like any assistance prior
to or during installation.

Operating System and Software Requirements

Ensure that your Domino server has the following software installed:
¢ Microsoft Windows NT Server (Service Pack 3 or greater)

* TCP/IP Connectivity

¢ Lotus Notes 4.6.x or 5.0.2 or greater

* Lotus Notes client software

IMPORTANT: The Lotus Notes client software (notes.exe) is used to image faxes. Therefore, it
also must be installed on the Domino server along with VSI-FAX for Notes.

o

Hardware Requirements
Verify your Domino server hardware requirements according to the following table:

SERVERS WITH 8 OR FEWER CHANNELS SERVERS WITH 8 OR MORE CHANNELS

Pentium 11 300 Mhz or higher
128 MB RAM
100 MB free disk space

Pentium 111 450 Mhz or higher
512 MB RAM
200 MB free disk space

Verifying Proper Fax Board Operation
VSl recommends and supports TR114, TRNIC and PRI series fax boards manufactured by
Brooktrout Technology.

It is extremely important that you install your fax board and verify that it works at the hard-
ware level before installing the VSI-FAX Server software. A good way to ensure basic fax
board operation is to use the Brooktrout diagnostics software to send a test fax before VSI-
FAX for Notes is installed.

Refer to the documentation included with your fax board for additional information about
installing and using Brooktrout diagnostic software.

IMPORTANT: After verifying proper fax board operation, you must uninstall the Brooktrout
diagnostics software and the associated virtual test devices before you can proceed with the
fax server installation.
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Uninstalling Brooktrout Diagnostic Software Annotated Information Form
Uninstalling the Brooktrout diagnostics software is somewhat complicated by the fact that the The following information is required during an installation.
Brooktrout uninstall program will remove an important configuration file (f axi ni t . cf g)
from your system. Therefore, VSI strongly recommends that you uninstall your Brooktrout INFORMATION DESCRIPTION
diagnostics software using this procedure: Domino Server Name
1. Start Windows Explorer and browse to the Brooktrout driver directory. Is This Also Your Mail Server?
The default location is C: \ W NNT\ bf ax. Serial Number
2. Copyf axi nit. cfgto a safe location (e.g., your Desktop). Activation Key
3. Openan MS-DOS window and enter: Device Type (Board or Modem)
ntinstal -r ISA or PCI?Dialing Properties
The Brooktrout diagnostic software and virtual test devices are removed from your system. Model Number
4, Close the MS-D0OS Window. Interrupt LineDevice
5. Switch to NT Explorer and move f axi ni t . cf g from your Desktop to the Brooktrout dri- DMA Channel
ver directory (default location is C: \ W NNT\ bf ax). 1/0 Address
6. Complete.
Fax Modems

The VSI web site always provides the most current fax device compatibility information. Point
your browser to www.vsi.com/support, then follow the “supported fax modems” hyperlink for
additional information.

Obtain Serial Numbers and Activation Keys

The serial number and activation key is required to install the software. Please see the VSI-
FAX Autolicense sheet or the card that accompanied this CD.

o
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INSTALLING VSI-FAX FOR NOTES
IMPORTANT: You must install VSI-FAX for Notes on the Domino server.
IMPORTANT: If you will be using a Brooktrout fax board, you must install your fax board, veri-

fy proper fax board and uninstall the Brooktrout diagnostic software prior to installing the
VSI-FAX for Notes.

Make sure that you have received your VSI-FAX for Notes Serial Number and Activation Keys.

Verify System Configuration
1. Ensure that your Domino server has the following software installed:
(a) Microsoft Windows NT Server (Service Pack 3 or greater).
(b) TCP/IP Connectivity.
(c) Lotus Notes 4.6.x or 5.0.2 or greater.
(d) Lotus Notes client software (notes.exe).

IMPORTANT: The Lotus Notes client software (notes.exe) is used to image faxes. Therefore,
it also must be installed on the Domino server along with VSI-FAX for Notes.

2. Verify your Domino server hardware requirements according to the following table:

SERVERS WITH 8 OR FEWER CHANNELS SERVERS WITH 8 OR MORE CHANNELS

Pentium 11 300 Mhz or higher Pentium 111 450 Mhz or higher
128 MB RAM 512 MB RAM
100 MB hard disk space 200 MB hard disk space

o

Begin VSI-FAX for Notes Installation
3. Ensure that the Domino server is stopped.
4. Load the VSI-FAX for Notes CD-ROM into your CD-ROM drive.
5. Run setup.exe located in the \Server directory of the CD-ROM.
For example, if your CD-ROM drive is mapped to drive E, choose Start > Run...
and enter the following:
E:\ Server\ set up. exe
The VSI-FAX for Notes Welcome screen appears.
6. Click Next to continue with the installation.
The Software License Agreement appears.
1. Click Yes to agree to the conditions in the license agreement and continue with VSI-FAX
for Notes installation or click No to exit the installation.

Choose Install Directory
8. Accept the default installation directory (folder) by clicking Next or select another folder
from the Existing Folder list, then click Next to continue with the installation.

Start Copying Files

The Start Copying Files screen shows which entries and selections you have made up to t

his point.

9. Accept all the current selections and continue with the installation by clicking Next, or
click Back to change your previous selections.

The installation program begins copying the VSI-FAX for Notes files to the Domino server.
This may take a few minutes.
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Load the Brooktrout Drivers (Brooktrout Installations Only)

You will be asked whether or not you want to install the Brooktrout drivers. Clicking No will
continue with the VSI-FAX for Notes installation without installing the Brooktrout drivers.
Clicking Yes will start the installation of the Brooktrout drivers.

The Brooktrout driver installation procedure is a separate DOS-based installation program called
from within the overall VSI-FAX for Notes installation procedure. Follow the on-screen
instructions. The information you will be asked to input is the same information you supplied
when you installed and tested your fax board with the Brooktrout diagnostic software (page 11).

TIP: In most cases, we strongly recommend that you accept the default settings shown in
square brackets.

Near the end of the Brooktrout installation program, this message appears:

Enter cnd line args for faxinit. Be sure to use full pathnanes
for any files not residing in C\WNNT\ bfax [none]:

IMPORTANT: If you are installing a PCI Brooktrout fax board, you must enter - n at this “cmd
line args” prompt.

10. Click Yes if you have the Brooktrout Board installed; otherwise click No and proceed to
Emphasisparatextefault § Font(page 23).

Enter VSI-FAX for Notes License Information

The installation procedure cannot continue until you correctly input your serial number and
activation key. If you do not have this information, refer to the VSI-FAX Auto License sheet or
Evaluation card included in the VSI-FAX for Notes packaging.

o

11. Enter your serial number and activation key in the appropriate input fields.

12. Click Next.
The installation procedure displays the Licensee Information dialog box. Here you will
enter your name and your company’s name. This information is required by the VSI-FAX
for Notes application package.

13. Enter your name and your company’s name.

14. Click Next.

Set Dialing Properties

The Dialing Properties screen is used to enter dialing and station identification information.
The following information is used in accurately interpreting and delivering faxes based on fax
numbers.

NOTE: If you have already configured a default location for your system via the Telephony
utility in the Windows NT Control Panel, that information appears in the corresponding
fields of the Dialing Properties screen.

o
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15. Enter the following as requested:

FIELD

DESCRIPTION

Country Code

Long Distance Access Code

Area Code
Local # Length

Dial Prefix

Dial Suffix
CSI String

TSI String

This is the number required to reach you from overseas
(e.g., "1" for the USA and Canada, ‘44’ for the

United Kingdom, etc.).

Enter the number that you dial to connect to a long distance
carrier (e.g., "1"in the USA and Canada, ‘0" in the

United Kingdom, etc.).

Enter your local area/city code.

Enter the number of digits in a local telephone number in
your area. This allows the system to determine whether the
number being dialed is a local number or a long distance
number. Do not include dashes when entering this number.
For example, a U.S. number such as 489-1234 would be

a total of 7 digits.

Enter any prefix you need to access an outside telephone
line. For example, on some phone systems you must dial a
‘9" to get a dial tone.

Enter a suffix such as an accounting code.

Enter your company name or Fax number including area
code. This identifies your organization to a fax machine or
fax modem that is sending to you. It is required in the USA by
the Federal Communications Commission.

(20 characters maximum)

Enter your company name or Fax number including area
code. This identifies your organization to a fax machine or
fax modem to which your system is sending a fax. It is
required in the USA by the Federal Communications
Commission. (20 characters maximum)

o

Add a Fax Device

The Add a Fax Device screen enables you to set up your first device and the port it is

connected to.
TIP: If you will be evaluating the software with the loopback FIM you can skip this section.
Each device connected to the system is assigned a name. Additional fax devices can be set up
through the VSI-FAX for Notes Administration databases after the installation is completed.

16. Enter a name for the fax device (default is FAX1).

Brooktrout Boards use ports starting with CH0. Modems use ports starting with COM1.
17. Enter the port this device is connected to.

18. Click Next.

You will be asked whether or not you want to set up another device.

19. If you want to set up another device click Yes; otherwise click No to continue with the
installation.
Modify the notes.ini File

We strongly recommend that you choose the “Let setup modify the notes.ini file” option.

This option automatically starts the VSI-FAX for Notes server add-in when the Domino
server starts.

20. Choose one of the modification options and click Next.
Setup Complete/Acrobat Reader Installation
The installation procedure displays the VSI-FAX for Notes Setup Complete screen. This
screen provides an option for installing Adobe Acrobat.

21. Set this option if you want to fax Adobe PDF files.
If selected the system will install Adobe Acrobat.

22. Click Finish.

23. Reboot your system.

24. Complete.

o
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CONFIGURING YOUR NOTES ENVIRONMENT

o

Add a Foreign Domain Entry to the Domino NAB

After installing VSI-FAX for Notes, you must configure your Notes environment before you can 1.
send or receive faxes.

Create VSI-FAX for Notes Databases

1.
2

Restart the Domino server.

If you did not allow the installation program to modify your notes.ini, you must manually
load the VSI-FAX for Notes server add-in.

At the Domino console command prompt, enter:

| oad vsi fax

The VSI-FAX for Notes add-in should now start. You will see status messages indicating
that the VFXAdm n. nsf, VFXLog. nsf, VFXFor ms. nsf and VFXQueue. nsf
files cannot be found and that the system is creating them.

Once these databases have been created, you will see the following status message:

Unable to find a System Configuration docunent for this
sever. Ensure there is a System Configuration docunent in
the adm nistrati on database VFXAdm n.nsf then restart this
add- i n.

The VSI-FAX add-in is stopped.

Complete.

[l

8.
9.
10.
1.

Go to the Domino Directory (R5) or Name and Address Book (R4.6) and select the Server/
Domains view.

Click Add Domain.

Select the Domain type to be Foreign Domain.

Enter a name in the Foreign domain name field (e.g., FAX, FAX1, FAX_WEST).

This name will be used in the fax process (e.g., Bob Smith@714-489-2486@FAX1). We
strongly suggest that this name be kept short as it will be appended to the address.
Enter a description for the Foreign Domain in the Domain description (e.g., VSI-FAX or
Notes).

Click the Mail Information tab.

In the Gateway server name field, enter the fully qualified Domino server name on which
you just installed VSI-FAX for Notes (e.qg., Exec1/V-Systems).

In the Gateway mail file name field, enter:

VFXQueue. nsf

Click Save, then Close.

Close the database.

Complete.

Add the VSI-FAX for Notes Databases to Your Workspace

Add the newly created VSI-FAX Administration (VFXAdmi n. nsf ), VSI-FAX Log

(VFXLog. nsf ), VSI-FAX Forms & Covers (VFXFor ms. nsf ), VSI-FAX Queue

(VFXQueue. nsf ) and VSI-FAX Help (VFXHel p. nsf ) databases to your Notes workspace.
This can be done by choosing File > Database > Open from the Notes workspace.

o
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Add the System Configuration Document

1.

3.

10.
1.
12.

2.

Open the VSI-FAX Administration database and select the System Configuration view.
Click Add Configuration.

In the Fax domain field, enter the Foreign domain name you just added to the Domino
Name and Address Book (page 28).

In the Administrator's email field, select a recipient or group of recipients to receive sys-
tem-critical email notifications.

Open the Imaging Options Section.

Set the Max imaging retries field to 2.

Set the Imaging timeout field to 120 seconds.

IMPORTANT: It is very important that you set the Hide viewer splash screens field to No
during initial testing of the product.

Set the Hide viewer splash screens field to No.

Click Save, then Close.

You will be asked if you want the server to be restarted.

Click Yes.

Close the VSI-FAX Administration database.

Complete.

Restart the VSI-FAX Server Add-In

At the Domino console command prompt, enter:

| oad vsifax

The VSI-FAX add-in is started.

Complete.

o

Make VSI-FAX for Notes Cover Pages Accessible

You now need to make the existing cover pages available to users of this fax domain.

1.
2.

©OeNSG AW

Open the VSI-FAX Forms & Covers database and select the Cover Pages view.
Select the cover page Default, open it and switch to edit mode.

TIP: Itis easy to switch to edit mode by double clicking on the form.

In the For use by users in fax domain field, select the fax domain you just created.
Close and save the document.

Select the cover page Default with User Fields, open it and switch in to edit mode.
In the For use by users in fax domain field, select the fax domain you just created.
Close and save the document.

Close the VSI-FAX Forms & Covers database.

Complete.

Add the Loopback FIM (Optional)

Installation of the Loopback FIM is highly recommended but not required. It enables the full
simulation of faxes being sent and received without a Brooktrout board or modem. This allows
you to test and evaluate the software without a physical fax device (e.g., modem or fax board)
being installed.

The Loopback FIM simulates the sending and receiving of faxes based on the configuration set-
tings of the VSI-FAX for Notes databases. The fax number is irrelevant as the fax is never sent
through outside lines. As the name implies, the server mimics sending the fax, waits for 15 sec-
onds, then routes the fax back into the VSI-FAX for Notes server. VSI-FAX for Notes will route
the fax based on the parameters which you have set in your VSI-FAX for Notes databases.

To use the loopback FIM, add the device as described below and then select the Loopback
FIM as the default device in the user profiles prior to sending a fax.

o
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The Loopback FIM can be added by modifying the notes.ini or by adding a device configura-

tion document in the Administration database.

To Add the Loopback FIM by Modifying the notes.ini File

1. Open the Domino server not es. i ni file.

2. Add this entry to the notes.ini file and save your changes:

VSI FAXI NCLOOPBACKFI M=1

Reboot the Domino server.

Open the VSI-FAX administration database and select the Device Configuration view.
Confirm that the Ib device was added.

Complete.

o s w

To Add the Loopback FIM by Adding a Device Configuration Document
Open the VSI-FAX Administration database and select the Device Configuration view.
Select the Fax domain in the Fax domain field.

Press F9 to refresh the Server name.
Enter Ib1 in the Device name field.
Select NUL in the Device port field.
Select loopback in the Fax Interface Module field.
Expand the Fax Number Modifiers section.
Enter the Area Name in the Area name field.
Close and save the document.
. Complete.

SO NSOORWN=

o

Add the Master Default User Profile Document

1.
2.

10.

1.
12.
13.

Open the VSI-FAX Administration database and select the User Profiles view.

Click Add Profile.

NOTE: Refer to the Notes on-line help for additional information about working with User
Profiles.

In the Default fax domain field, select from the list the name of the Foreign Domain that
you previously created.

In the Default class/device field, select the device you would like to set up as the default
device.

NOTE: If you are evaluating the product, we recommend that you choose the Loopback
FIM during the first several fax tests. If multiple fax devices are installed, we further rec-
ommend that you create a class containing these devices and that you make this class
the default device.

Expand the Cover Page information section.

Select a cover page to be used as the master default in the Cover page name field.
NOTE: This cover page will be sent with a fax unless another cover page name is set in
the User Profile or when a user specifies a separate cover page at the time of submission.
Add any desired information in the cover page information section. For example, use the
Address 2 and Address 3 fields to include City,State and Zip Code information.

Expand the Inbound Fax Handling section.

Choose a recipient to receive all faxes that the system was unable to deliver in the
Delivery Address field.

In the remaining fields, it is recommended that you choose the default values to complete
the installation.

Click Save, then Close.

Close the Administration database.

Complete.
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Add the Fax Request Form (Optional)

The VSI-FAX Fax Request Form provides the end user various options for sending a fax. These
include using the Name and Address book for fax addressing, priority scheduling, configuring
send date and time and cover page selection. This form can be made accessible by adding it
to the mail template. However, this form is optional as faxes can be sent directly from the New
Memo form.

1.
2.
3.

4

10.

1.

12.

Open the VSI-FAX Forms and Covers database.

Open the Domino Designer.

Open the Forms and Covers Database within the Domino Designer.

NOTE: 4.6 users can open the Design Forms view.

Copy the Fax Request form to the clipboard.

NOTE: The Fax Request form can be added to any standard Notes mail database. This
could be mai | 50. ntf, mail 46. ntf or your own standard Notes mail database.
Backup your existing mail50.ntf template.

Open the nai | 50. nt f template within the Domino Designer.

NOTE: 4.6 users can load the standard Notes mail template (mai | 46. nt f ) onto the desktop.
Open the Forms View.

NOTE: 4.6 users should open the template and select the Design Forms view.

Paste the Fax Request form from the clipboard into the view.

NOTE: You may be advised that this operation will invalidate the Lotus Notes mail tem-
plate. If prompted, choose Yes.

Click Yes when asked if you want the Fax Request form to be automatically updated when
it changes in the VFXForms and Covers database.

Close the Lotus Domino designer and Forms and Covers database.

The following command will force a re-design of all the mail files with the modified mail
template.

At the Domino console command prompt, enter:

| oad design

Complete.

23

o

Add the Fax ID (R5 Only)

With the new directory structure that R5 has introduced, VSI-FAX will require a special user
ID that will be used for imaging. Previous releases of Domino did not require an imaging 1D,
since the server ID could be used.
1. Open the Domino Administrator and select the People & Groups view.

Choose Tools > People > Register.

Set the Advanced option.

Ensure that the server listed above is correct.

In the Basics section, add a user called “fax” as the last name.

IMPORTANT: Do not create a password for this user.

Click on the “ID Info” section and unset the “In Domino directory” option; set the “In File:”

option instead.

Click Add Person.

After it adds the “fax” person, click Register.

Open the Lotus Notes client software on the Server.
. Open the ACL for each VSI-FAX for Notes database (VFXAdmi n. nsf,

VFXQueue. nsf, VFXLog. nsf and VFXFor ns. nsf ) and add the “fax” user as a

Manager and Administrator for each database.
11. Switch to the new “fax” ID and then open each of the VSI-FAX databases, so that the

“fax” user can be cross certified for each of the VSI-FAX databases.
Now, when VSI-FAX is imaging, it will use the “fax” user to open and image the mail file.

12. Complete.

o R wN
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Replicate VFXAdmin and VFXForms Databases to the Mail Server

If the VSI-FAX for Notes server is different than the mail server, you must replicate the VSI-
FAX for Notes Administration and Forms & Covers databases to the mail server.

The fax request form in your mail file lacks information about the fax domains in your organi-
zation. The only thing the fax request does know is your default mail server. When the
VFXAdmin and Forms & Covers databases are placed on the mail server, the Fax Request Form
can now access the required information.

Create a Cross Certificate and Trust Signer When Sending a Test Fax

The following steps should be completed prior to sending your first test fax. It is expected this
first fax will not go through automatically due to the need to create a cross certificate and to
execute a trust signer on 2 actions. Faxes sent thereafter should go through automatically.

1. Switch user IDs on the fax server to fax.id.

Ensure that you can see the screen activity on the fax server where imaging will take place.
Ensure that you can see activity on the Domino Server console.

Go to another Notes workstation and Open a mail database.

Choose Create > Memo.

Enter a name, fax number and fax domain that you want to send a fax to in the following
format:

Fred Smith@714-555-2341@FAX

NOTE: The Fax Domain is the foreign domain you previously set up (page 28).

7. Enter the subject text of your fax.

Enter the text for the body of your fax.

9. Click Send, then File.

oo mwN

©
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10. Go to the Domino server and watch for the following activity that confirms your email sys-
tem and VSI-FAX for Notes is configured properly:
Router: Transferring mail to Your Mail Server via Notes
Router: Transferred 1 messages to Your Mail Server via Notes
Router: Message xxxx transferred to Your Ml Server for Nane@ax
Nunber @AX
VSl - FAX: Recei ved outbound fax, beginning processing

If all this occurred your email and foreign domain are set up correctly. If this did not occur,
check your foreign domain and email routing system.

You should now see the following messages on your server.
VS| - FAX: I maging mai n body of fax

You may see the following Create Cross Certificate dialog box with the following message:
Your Nane and Address Book does not contain a cross certifi-
cate for this organization.

Wul d you like to suppress this warning in the future by cre-
ating a cross certificate for this organization in your Nane
and Address Book?

11. Click Yes.
You may now see a Execution Security Alert dialog box.
12. Click Trust Signer.
You may now receive another Execution Security Alert dialog box.
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13. Click Trust Signer.
The Notes client launches.
IMPORTANT: If the Notes client did not launch, ensure that the Hide viewer splash
screens field is set to No (page 30).

You will now see the following text on your server:
VSl - FAX: I maged nain body of fax K
VS| - FAX: | magi ng cover page
VS| - FAX: | maged cover page K
VS| - FAX: Submitting fax

Your fax should now be successfully submitted and routed inbound using the loopback FIM.

14. Send another fax using this same procedure. This time the fax should go through
automatically.
TIP: This would be a good time to verify your VSI-FAX for Notes installation by sending a
simple test fax. Refer to Emphasisparatextefault § Font(page Error! Bookmark not
defined.) for additional information.

15. Complete.
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Install Microsoft Word (Optional)

If you will be faxing complex Microsoft Word 97 or any Microsoft Word 2000 documents,
Microsoft Word 2000 must be loaded on the Domino server so that these documents can be
imaged using the native application instead of the file viewer. This provides the maximum
compatibility and reliability.
1. Install MS Word 2000 on the VSI-FAX for Notes Server.
2. Open the VSI-FAX for Notes Administration database.
3. Open the System Configuration document for edit.
4. Go to the Imaging Options section and change “Hide Viewer Splash Screens” field to
“No".
This will be used for testing on the first several faxes and can be reset to “Yes” once
faxes are being sent correctly.
5. Setthe “Leave Imaging Applications Running” field to “No”.
6. Unsetthe “.DOC (MS Word) option.
This ensures that MS Word 2000 is used to image Word documents rather than the MS
Viewer.
7. Save and close this configuration.
An Update Server Dialog Box appears with the following message:
You have nade changes to this configuration. Some of the
changes nmay not take effect until the VSI-FAX server is
restarted. |If needed, do you want the server to be restarted.
8. Click Yes.
9. Send a test fax with a MS Word document watching activity on the VSI-FAX for Notes server.
You should see Notes open, then close.
The first time that MS Word 2000 is used, you may need to give input in several dialog box
boxes. Thereafter, faxes should be transmitted without problems.
Once MS Word documents are being sent correctly, you can go back into the
Administration database and set the “Hide Viewer Splash Screens” to “Yes".
10. Complete.

28

o



NOTES ig 06.26.00 6/28/00 9:02 AM Page 29

Evaluating VSI-FAX for Notes

VSI-FAX for Notes provides numerous capabilities and features. The following resources are
suggestions for furthering your knowledge of the product.

VSI-FAX for Notes Product Overview - This 32 page overview provides an excellent overview
to the features and capabilities of the product. We would recommend going through this doc-
ument while having access to the VSI-FAX for Notes server. See the file VSIFAX Product
Overview.pdf located on the VSI-FAX for Notes CD.

VSI-FAX for Notes Installation and Reference Manual - In addition to installation, the VSI-FAX
for Notes Reference Manual gives detailed descriptions of the VSI-FAX for Notes databases

and their associated features.

VS| Education- See the vsi web site www.vsi.com/notes for a schedule of live product demon-
strations and introductory trainings via the web.

VSl Service - Contact your reseller or VSI with any questions you may have at +1 949-462-2205
or notes@vsi.com.
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Installing Print To Fax Client Software (Optional)

The Print To Fax client software installs in one of two modes:
e Typical
e Custom

A typical mode performs an express installation, finding the executable and data directories of
your Lotus Notes Client installation. These settings cannot be changed.

A custom installation allows you to change the install directory for the VSI Fax Client exe-
cutable and data files. It also allows you to choose whether to use the Print Driver Fax Dialog
box or the Lotus Notes Client. If the Fax dialog box is used, the user can select the Lotus
Notes client when faxing, by clicking an Advanced button in the Fax dialog box.

For Details on installing the print to fax driver, see the section Installing Print to Fax Client
Software in the VSI-FAX for Notes Installation and Reference Manual on the VSI-FAX for
Notes CD.

UPDATES, MAINTENANCE AND CUSTOMIZATION

For Details on installing the print to fax driver, see the section Installing Print to Fax Client
Software in the VSI-FAX for Notes Installation and Reference Manual on the VSI-FAX for
Notes CD.
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VSI-FAX® for Notes Software License Agreement
IMPORTANT - PLEASE READ CAREFULLY BEFORE INSTALLING MEDIA.

THIS IS A LEGAL AGREEMENT BETWEEN YOU (“CUSTOMER") AND V-SYSTEMS, INC. (“VSI”) GOV-
ERNING YOUR USE OF THIS SOFTWARE AND ANY UPDATES SUBSEQUENTLY SUPPLIED BY VSI.
INSTALLING THE MEDIA INDICATES YOUR ACCEPTANCE OF THIS LICENSE. IF YOU DO NOT AGREE
TO THE TERMS OF THIS AGREEMENT, RETURN THE UNUSED MEDIA PACKAGE AND ALL OTHER
MATERIALS WITHIN TEN DAYS TO THE MERCHANT YOU OBTAINED THEM FROM FOR A FULL
REFUND OF THE LICENSE FEE PAID.

1. License to Use.

VSI hereby grants to you, a non-exclusive and non-transferable license (“License”) for the use of
VSI-FAX® for Notes software in machine readable form, together with the accompanying documentation
(“Product”), on a single computer owned, leased or otherwise controlled by you; or by the number of
Channels or users for which the corresponding fee has been paid.

2. Restrictions.

The Product is copyrighted and title to all copies is retained by VSI-Systems, Inc., a California corporation.
Customer shall not make copies of the Product, other than a single copy for backup or archival purposes,
in which event all proprietary rights notices on the Product shall be reproduced and applied.

Customer shall not modify, adapt, translate, create derivative works, disassemble, decompile or otherwise
reverse engineer the Product nor unbundle any software program contained in the Product. The Product
may not be sold, leased, assigned, sublicensed or otherwise transferred, in whole or in part.

No right, title, or interest in and to any trademarks or trade name of VSl is granted hereunder.

3. Termination.

This License is effective until terminated. You may terminate this license at any time by destroying all
copies of the Product. This License will terminate immediately without prior notice from VS| if you fail
to comply with any provision of this License. You agree that, upon such termination, you will destroy
(or permanently erase) all copies of the program and documentation.

You also agree that, upon termination, you will return the original program and documentation to VSI,
together with any other material you have received by VS| in connection with the program.

4. Limited Warranty.

VS| warrants that the media upon which the Product is furnished shall be free of defects in material and
workmanship under normal use for a period of ninety (90) days from the date of purchase, as evidenced
by a copy of the receipt.

EXCEPT FOR THIS LIMITED WARRANTY, THE PROGRAM AND THE DOCUMENTATION ARE PROVIDED

“AS 1S” WITHOUT WARRANTY OF ANY KIND EITHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PAR-
TICULAR PURPOSE.

5. Limitation of Liability.

VSlI’s entire liability and your exclusive remedy in connection with the program and documentation
shall be that you are entitled to return the defective media containing the program together with the
documentation to the merchant. At the option of the merchant, you may receive replacement media
containing the program and documentation that conforms to the limited warranty or a refund of the
amount paid by you.

IN'NO EVENT WILL VSI BE LIABLE FOR ANY LOST REVENUE, PROFIT OR DATA, OR OTHER SPECIAL,
INDIRECT, CONSEQUENTIAL, INCIDENTAL OR PUNITIVE DAMAGES HOWEVER CAUSED AND
REGARDLESS OF THE THEORY OF LIABILITY ARISING OUT OF THE USE OF OR INABILITY TO USE THE
PRODUCT, EVEN IF VS| OR AN AUTHORIZED VS| DEALER, DISTRIBUTOR, OR SUPPLIER HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some states do not allow the exclusion or limitation of incidental damages, so the above exclusion or
limitation may not apply to you.

6. Export Regulations.

Customer agrees and certifies that it will not export or re-export whether directly or indirectly, the
Product, or any direct products thereof, outside the United States without first obtaining the appropri-
ate government approvals.

7. U.S. Government Restricted Rights.

Use, duplication, reproduction or disclosure by the Government is subject to “Restricted Rights” as
set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at
DFARS 252.227-7013 or subparagraphs (c)(1) and (2) of the Commercial Computer Software -
Restricted Rights clause at FAR 52.227-19, as applicable.

Contractor/Manufacturer is V-Systems, Inc., 32232 Paseo Adelanto, Suite 100, San Juan Capistrano,
CA 92675.
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